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Summary
Down a Degree. So that there will be enough energy for
all of us.

The Down a Degree energy saving campaign was a social information campaign carried out dur-
ing the heating season 2022-23, encouraging Finnish households to save energy and improve
energy efficiency. The aim of the campaign was to prevent a possible crisis situation by encour-
aging citizens to change their energy and electricity consumption habits. The energy situation
became unstable after Russia’s war of aggression against Ukraine began in February 2022.
There were considerable uncertainties about the availability and sufficiency of energy in Finland
and in Europe as a whole. Energy imports from Russia to Europe gradually decreased, and Fin-
land suspended electricity imports in May 2022. Energy became more expensive, which caused
widespread concern about the ability of energy users to cope with future energy bills.

In spring 2022, several discussions were sparked over the implementation of the energy
saving campaign. Households in particular were found to play a key role in securing energy suf-
ficiency during the upcoming heating season. By saving energy, households would also
strengthen their ability to withstand increases in housing costs due to higher energy prices. In
April, at Sitra’s suggestion, an extensive discussion was held between the Prime Minister’s Of-
fice, ministries, the Energy Authority, Sitra and Motiva. The Energy Authority quickly allocated
additional funding for energy advice for consumers to Motiva’s advisory and communication
work and regional energy advisers. After May Day, the Ministry of Economic Affairs and Em-
ployment’s Communications Unit convened a meeting of public administration actors with roles
related to energy security and energy management as well as an interest in promoting energy
efficiency and energy saving in society.

In order to promote energy saving, it was decided to create an operating model that
speaks to the whole of society, is widely commitment-building and allows effective information
to reach Finns uniformly and simultaneously. The campaign was funded by the Energy Authori-
ty, the Ministry of Economic Affairs and Employment, the Ministry of the Environment, the
Prime Minister’s Office and Sitra. The project’s coordination work was given to the state-owned
sustainable development company Motiva, which was able to provide ready-made structures
and operating models for extensive campaign work.

In terms of reaching out to Finns, it was crucial that a wide range of companies, organisa-
tions, communities, municipalities and associations operating in different sectors of society
were committed as messengers for the information campaign aimed at households. At the
same time, they also committed themselves to energy-saving actions and the common goal of
the campaign: “Down a Degree. So that there will be enough energy for all of us.”

The rise in the price of energy and extensive news about the impact of the war of aggres-
sion on the energy situation also worried consumers. Contacts with energy advisory services



increased already in the spring, and from July onwards, demand became many times higher
than usual. Households reacted quickly to the rise in electricity prices and energy-saving tips,
which were also widely published by the media in late summer. The campaign’s original 75%
target was tightened in October, as in September, as many as 86% of the respondents to the
Citizen’s Pulse enquiry! reported that they had already taken some energy-saving measures.
The final objectives were the following: 1) 95% of Finns participate in energy-saving measures,
and 2) the saving measures reduce electricity consumption by at least 5% during peak consump-
tion hours.

According to the Citizen’s Pulse repeated approximately every five weeks, the willingness
of Finns to save energy increased until January 2023, when 91% of Finns reported taking ener-
gy-saving measures. In December 2022, 10% less electricity was used than in the corresponding
period in the previous year (weather-corrected). As the electricity situation tightened during the
windless cold period, the electricity consumption of peak consumption hours decreased by 8%.
Household austerity measures were relevant in addressing the threat of power shortages.

As a continuation of the rapid energy-saving measures, the third objective of the campaign
was to provide households with information on policies and energy solutions that permanently
improve energy efficiency. The sub-campaign A more energy-efficient home produced content
on maintenance and upkeep, on improving energy efficiency as part of other maintenance and
renovation and on investments in energy efficiency and renewable energy.

The Down a Degree campaign committed Finnish consumers, housing companies, commu-
nities and organisations to energy saving and helped balance out consumption peaks at critical
moments in the electricity production situation. The austerity measures covered virtually all of
the electricity imported via the Russian transmission connection in the previous years, in addi-
tion to which the austerity measures are estimated to have had the effect of lowering the high-
est prices. As a joint project of the state administration committing key actors, the actions re-
lated to the campaign’s objectives, implementation and monitoring were effective and success-
ful.

The financing of the campaign totalled approximately EUR 1 million, approximately 20% of
which was allocated as an additional resource for regional energy advice for consumers funded
by the Energy Authority, and the rest was used for the production and media visibility of the
campaign’s communication and marketing materials, partner engagement activities, media
work and the coordination of the campaign as well as for the advice provided by Motiva.

! Prime Minister’s Office, Citizen’s Pulse 15 September 2022,
https://valtioneuvosto.fi/ajankohtaista/kansalaispulssi/yhteenvedot
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. Campaign organisation, goals and conceptualisation
work

11 Energy winter 2022-23 raised concerns

Russia’s invasion of Ukraine in February 2022 led to the immediate preparation of sanctions
against Russia in Europe, which would also target energy imports from Russia. Russian gas im-
ports had accounted for about half of the European market, which caused strong concerns
about meeting the energy needs of industry and households in Europe. As gas was not quickly
available from substitute sources, the price increased, which also led to an increase in electricity
prices in the European electricity market. The importance of gas in the Finnish energy market is
not as great as in the rest of Europe, but the imported electricity from Russia had secured elec-
tricity sufficiency in peak consumption situations, especially during the winter season. Russian
imports had covered up to 20% of the total consumption, and they had also had a downward
effect on the price of exchange electricity in the Nordic electricity market. In spring 2022, the
European Commission published guidance? for households on energy saving.

In April 2022, the national grid operator Fingrid estimated that the termination of electrici-
ty trade with Russia would not threaten the security of electricity supply in Finland. Imports had
been restricted immediately after the start of the war of aggression on the basis of a risk as-
sessment. It was estimated that the commissioning of the Olkiluoto 3 nuclear power plant and
the rapidly increasing production of wind power would lead to the self-sufficiency of Finnish
electricity in 2023 or in the following year at the latest. However, the end of imports was esti-
mated to increase the price of electricity in Finland at least momentarily. Electricity imports
from Russia were stopped on 18 May 2022.3

2 European Commission, Playing my part https://energy.ec.europa.eu/topics/markets-and-
consumers/actions-and-measures-energy-prices/playing-my-part_en

3 https://www.fingrid.fi/globalassets/dokumentit/fi/kantaverkko/suomen-
sahkojarjestelma/ajankohtaista05042022 sahkontuonti.pdf
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Arvio tehotasessta Suomessa talvikaudella 20222023 (paivitetty 3.10.2023)
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An estimate of electricity production and consumption for the winter season 2022—2023 in a situation

where the electricity system and the market function without problems. Source: Fingrid

Although Finland was estimated to become self-sufficient in electricity in the near future,
the coming winter 2022-23 raised serious energy questions. Electricity is available through
transmission connections from Estonia, central and northern Sweden and Norway, but especial-
ly the availability and thus the price of electricity produced by hydropower in the north depend
on, among other things, the water resources and precipitation in the north. The sufficiency of
electricity could be threatened if a long cold winter were to arrive in the entire Scandinavia, in-
creasing electricity consumption and power demand during peak consumption hours. The avail-
ability of domestic wind power is weather-dependent. The time of the commercial commission-
ing of Olkiluoto’s new reactor was also subject to uncertainties before the test runs.
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The production and consumption of electricity must be in constant balance. Screenshot of Finnish
Energy’s video Mikd ihmeen sihképula? (What's this about a power shortage?).*

4 Mika ihmeen sidhkdpula? Finnish Energy: https://youtu.be/InGKSDMsCDO



https://youtu.be/lnGKSDMsCD0

Household energy consumption is responsible for more than a fifth of the total energy
consumption in Finland, and electricity represents more than a third of the energy consumption
in housing. What is typical of household electricity use is that it takes place on weekdays in the
morning and after work in the early evening hours, when the demand for electricity is highest.
More moderate consumption, as well as balancing consumption outside peak consumption
hours, would lower consumption peaks and thus contribute to reducing the risk of power short-
ages. Energy-saving measures and consumption flexibility would also have a balancing effect on
electricity price peaks.

In terms of the overall situation, Finnish households’ energy-saving measures would have a
significant impact on the sufficiency of electricity, especially if the winter became cold and
windless. In addition, the prices of electricity and transport fuels increased already in the spring,
which is why households should be guided to sustainable usage habits in order to curb the in-
crease in the costs of housing and mobility.

1.2 The core group becomes organised

The agreement on a nationally extensive and society-wide energy saving campaign was made
quickly, as expert assessments of the impact of Russia’s war of aggression and the sanctions
planned against Russia were available at an early stage. Discussions on the impact of the change
in the energy situation on households, as well as the necessary measures, arose simultaneously
in many organisations.

There was a lively discussion between the Ministry of Economic Affairs and Employment,
the Energy Authority, other ministries, Sitra and Motiva about the need for energy saving and
for an energy saving campaign aimed at citizens. The Prime Minister’s Office invited the actors
to a common table in April at Sitra’s initiative. The baton was passed to the Ministry of Econom-
ic Affairs and Employment’s Communications Unit, which coordinated the further gathering of
key actors, the clarification of funding and the preparation of the campaign. The strong com-
mitment of the MEAE’s Energy Department and Minister of Economic Affairs and Employment
Lintild and their active discussion from the very beginning provided a strong foundation for the
work.

In April, the Energy Authority had allocated additional funding to national and regional en-
ergy advisory services, and this became a nest egg for a joint campaign of the state administra-
tion. The funding was provided by the Ministry of Economic Affairs and Employment, the Minis-
try of the Environment, Sitra and the Prime Minister’s Office.

Motiva was appointed campaign coordinator by the steering group formed by financiers in
May. The communications and energy advisory projects within the Energy Authority’s energy
work programme, as well as the national Energy Saving Week, formed a natural platform and
strong expertise for campaign work. In addition, extensive networks and contacts with organisa-
tions committed to energy efficiency agreements were considered to promote the implementa-
tion of the campaign.



13 Campaign steering group

The campaign’s activities were guided throughout the campaign by a specially appointed steer-
ing group, to which all financiers were invited as members. In addition, Fingrid’s representative
participated in the work of the group as a separately invited member. The steering group was
convened by the Ministry of Economic Affairs and Employment and chaired by the ministry’s
Director of Communications Matti Hirvola. The steering group met twice a month during the
core months of the campaign and once a month from February 2023 to the end of June. There
were 16 meetings in total during the agreement period. A common letter of intent was signed
by all the organisations in the steering group.

Regarding the organisation of the campaign and the roles of the actors, the steering group
outlined that it approves the campaign concepts and main messages and supports the launch
and dissemination of the campaign in the organisations’ own channels and networks. As the
operational campaign coordinator, Motiva is responsible for the operation and coordination of
the network of experts and partners as well as for all operational campaign activities. The pro-
gress of the campaign was monitored at the steering group meetings with the help of the indi-
cators, feedback and results collected by Motiva.

Steering group members:
e Ministry of Economic Affairs and Employment: Juhani Tirkkonen, Matti Hirvola
and Enni Saikkonen (until 30 January 2023)
e  Ministry of the Environment: Jussi Salmi and Liisa Kemppainen
e Prime Minister’s Office: Jyri Rantala and Paivi Paasikoski
e Sitra: Tuuli Hietaniemi and Elina Ravantti
e Energy Authority: Heikki Vdisdnen and Johanna Kirkinen
e Motiva: Kati Laakso and Leila Timonen
e Fingrid: Marjaana Kivioja

1.3.1 Steering group organisations’ own energy actions

Organisations participating in the steering group also participated in the implementation of the
campaign with their own measures. Senate Properties, which is responsible for the ministries’
and the Energy Authority’s premises, launched an energy saving programme aimed at 5% sav-
ings. Motiva negotiated with the owner of the premises, Keva, on an energy saving project that
committed to, among other things, reducing heat consumption and, in particular, cutting elec-
trical power.

During the Down a Degree campaign, Sitra organised a call for solutions called ‘Using data
to curb energy use’>, which looked for products and services using various data sources to bal-
ance consumption peaks and accelerate energy savings. A total of 39 applicants participated in
the call for solutions, which ended in November 2022. Eight pilot projects were selected for

> Sitra, Using data to curb energy use: https://www.sitra.fi/en/projects/call-for-solutions-using-data-
to-curb-energy-use/



continuation. Sitra funded the projects and provided expert support to take them forward. The
pilots showed that it is possible to produce new types of mobile applications and cloud services
from open data sources with relatively little effort.®

6 Sitra: https://www.sitra.fi/en/articles/collecting-data-can-generate-real-savings-sitra-funded-pilots-
create-smarter-energy-use-by-using-data/
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Preparation and phases of the campaign on the timeline

1.4

BRLWNSOBIPALL G/ 6 ‘BIPAR

£20z/¢ essndo
uefe-efuedwey uasiAlpie 5gg epaueddwny

}uowself1aus/ly sewwale}a)se

onfes el jojjonyisney

uapiawe| ‘ondelA el oyjony uaulj|ewjayuuUNNS
‘ew[ayuunnsoydessouuny uawieiyel uexud
UQISIAUIN| ‘1an] ‘Yuu|0}SaAU] (UBBILOANAU

el ueejunsala uaiwiolsnnyjoyalelfiaua
ua)sianmyjieaeyud ALuns aisidoured ueluedwey

noy idweaeisay
-e1619ud e119)SY dylea's

Ahneed nnxiel g)seesuelbiaul
eluedwey
(pubutd) % G- €20z essnnyiway

(snnsi)joa} e[ -Jwwe) snnjnyuoxyes
-eiblau3)

%§'8- €202 usuljjijew epuy ugyyegs

ESSNNYOYN0} ex|ieA ‘leamyel 19wi0lQISees

snnnyuoyyes - BSSN[E UNNYSIEBW

osyefuele uwfy uane]

SVIWWIATV

mw V.1ll31SVv

(priBui4) % 0L-

HFA\A

'Sh gZ0g essnmyninol
SMN|N{UOAYES
(pubuid) % 6-

:L20Z

‘SAZC0C mmm:_._v_mm:m_:

Smn|n4ue4Yes

UBWIWBYBA % § ulou
BUNJELIBA [ 707 U2210NA—
(%9'71-) MIN 006 L
sAuuayeasnin|ny

uLINnS ejjosexun

auuejeUDPIELU
-93yes BaIny 105 YA

(pubuy) % 8-
1L20Z sAZZ0T
BSSNNYEYO| SNININYUONYES

BI{EIUONEIp3LW 00T
ERWNSOBIPALY 05/
EIpap

028 1A eyaueddwny
usasIWEUIs uaas||efe
uoikesyuoyyes AAuis

a1sidouied ueluedwey

unnjnol ujwwouuai
BNAISY 9YIeA ‘T

Isy@siepay-¢ ulou Jiukjueesi|
elufsAiy ueuuoanaueibisus -
esselpaw

BBLUINSO- SEWIWA[E BN3ISY 09 -
BlP{ejuoNeIpawW 0
‘ESSBAIO BSSAUUAW UBYE |

BSSBEY|E
ueluedwey g/ epaueddwny

(snnsijjoslelbiaul) % £1-
(pubutd) % /-

-120T 'sAgz0T
essnnysAAs snINNYUORYES

eloys)eibiaus psusauya)
ooUES BISISIE[BWONS % §§

Afsiuufey
Sewiwd|e elRIsy

‘62 1nsalielma
‘ewepou@ IR
:L# np@1snysay uepiod

uealoAd upisiuiN

BEY|B UBUININEYIOW|!
-lueddwny - *6'7Z

ealedisona ueuuoanauelfiaug
:snnsie|ewykisopis

ueeyNW ueelaIseRY 105131YA
el 1asyAif Joneesiuebig

'g'GZ 1wniooy-eddooing
LAN - Qiseesuelbiaug
N3 L/snelsasue

nueddwiny
‘snelsasuen

ej|eJeA U3sUR|NOYYES
ueAf1SLID| SNIW[BARIIISIIA

np@1snysay uephod
ueaioid uu@isiuly

‘nuioyeuuy

uauIWNINeISIW|eA

eejyol BlunsalA UL
snjloyes + ewykisnelyo

BAIJOJ :NN]SBACIIEBUIPIOOY

a||1wyfisopis efedof |

snisiayiea el nj@isiwjea uefuedweolseesuelbiaul

10



. Down a Degree — one message, one campaign,
thousands of messages

The conceptualisation of the Down a Degree campaign was launched in the summer of 2022.
The campaign’s message was simple, encouraging every Finn to save energy. At the same time,
in terms of marketing communications, it included a big challenge: How to speak to everyone in
a motivating and unifying way? The starting point for the conceptualisation work was an exter-
nal threat, the message was everyone’s opportunity to combat the threat by saving energy, and
the chosen measures were general and easy-to-implement energy-saving actions.

The tendering for the creative agency was carried out by the Ministry of Economic Affairs
and Employment’s Communications Unit. Kaimana Oy was chosen as the partner and presented
the final campaign proposals at the beginning of August. The targeted core message was crystal-
lised in the Down a Degree concept visually and verbally. In addition, the slogan and its opera-
tive part were customisable for a wide range of target groups and different use situations.

ASTETTA O

ALEMMAS

Kampanja tulossa 10.10.

Campaign launch on 25 October 2022

The campaign was launched in Turku on 25 August at the Europe Forum’s Energiansdastd NYT
event organised by the Ministry of Economic Affairs and Employment, where Minister Mika Lint-
ila provided background information on the energy situation and invited Finns to participate in
the energy saving campaign. The event was followed on site by almost a hundred guests. The
recording of the event at Yle Areena has been viewed 88,600 times’, and the recording can also
be viewed in the llta-Sanomat online service® (viewer information is not public).

7 Recording of the Energiansddstd NYT event: https://areena.yle.fi/1-63258452
8 |lta-Sanomat: The state intends to persuade Finns to consume less energy permanently: “There is
no going back to the old prices”: https://www.is.fi/taloussanomat/art-2000009027184.html
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The narrative of the campaign was connected to the war launched by Russia and the toughness of
Finns, which made it possible to build an emotional message. The root causes were returned to

throughout the campaign.

The launch received wide media attention. The Down a Degree energy saving campaign
appeared during the week in almost a hundred printed or electronic publications. The launch of
the Finnish campaign was also of interest internationally. From the beginning, the media dealt
with the topic in a fact-based and positive tone, which supported the implementation of the
chosen energy-saving measures.

Phases of the campaign and ensuring visibility

A schedule was made for the preparation of the campaign. The first milestone was the stake-
holder-oriented anniversary of energy advice for consumers on 22 September, when companies
and organisations started to register as campaign partners on the campaign site.

The actual campaign started as planned during the national Energy Saving Week on 10 Oc-
tober, when the main content became available to campaign partners and the media, and ad-
vertising started in print media, in online publications, on commercial radio stations and in pro-
gramme spots for public service announcements on Yle’s TV channels. Swedish versions of the
key content and materials were produced, and the core messages were also published online in
English.

The total duration of the campaign was defined as the heating season 2022-23. The long
campaign period requires more highlights to maintain interest, so it was decided to produce
sub-campaigns for the end of the year (Christmas campaign) as well as a spring campaign focus-
ing on long-term energy-saving measures. In addition, preparations were made for a change in
the energy situation by producing operational instructions anticipating electricity sufficiency
problems for households, companies and communities.

The main messages as well as the targeted messages of the ‘A more energy-efficient
home’ phase, which encourages long-term energy-saving measures, were tested in advance,

12



which ensured the understandability of the messages and the activation of consumers to the
desired measures. When selecting advertising channels, attention was paid to the reach of the
publication or channel (circulation data, listener numbers) as well as the nationwide coverage of
the whole project. Advertising partners were sought among media that wanted to offer visibility
for nationally important communications pro bono or priced the advertising space clearly

cheaper than usual.

In social media, active use was made of the campaign’s own Twitter account as well as

Motiva-managed Asiaa energiasta accounts for energy advice for consumers on Facebook and

Instagram. Social media advertising was carried out on Meta’s services, and influencer coopera-

tion was made on TikTok.
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Examples of the campaign’s social media posts.

21 Astettaalemmas.fi campaign site

The campaign’s home base for communications was www.astettaalemmas.fi, which was built as

a separate website on the server of Motiva’s website. The website was opened on 4 October
2022. Concise Swedish and English pages were produced from the Finnish-language material.

The main goal of the site was to be an easy-to-find page for consumers, offering easy, fast
and concrete energy-saving measures for different target groups. Different categories were cre-
ated for saving tips for detached houses, blocks of flats, municipalities and companies, for ex-
ample. In addition, the site contained, among other things, campaign information, information
on the downloading of materials, important news on the topic from various parties and a list of
campaign partners and their energy actions. Among the contents of the page was the Can you
be flexible game, which was played almost 10,000 times in total. The game was playable on the
Down a Degree website. In addition, campaign partners had the opportunity to embed the
game on their sites.

In December, the site published the subpage Sahkodsaiturin joulu (Electricity miser’s
Christmas), as it was considered important to offer energy-saving tips especially for the Christ-
mas period and thus to keep the campaign in the minds of citizens. The Christmas campaign
included a video, saving tips and a smart Christmas menu designed by a top chef and imple-
mented as a cooperation between the Consumers’ Union, the Down a Degree campaign and
Havikkifoorumi funded by the Ministry of Agriculture and Forestry. The idea behind the menu
was to help save a cook’s own energy, reduce the amount of electricity used for cooking and
minimise food waste.

In the final months of the campaign in the spring, after the quick actions in the winter, the
idea was to focus on longer-term, more systematic energy efficiency actions. The sub-campaign
A more energy-efficient home focused on renovations, maintenance work and improvements
related to house structures and building technology and encouraged improvements in energy
efficiency as well as the transition to renewable energy.
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o Pé svanska
ASTETTA : = . L IR = :
ALEMMAS Etusivu Energiaremonitit Saastévinkit Kampanjainfo Uutiset In English

Saastovinkit

() ) () () () () ()
" 3 4

Vaikuta taloyhtion Pientalon huollot Aurinkosahkod omalta
energia-asioihin muistiin ja katolta
energiaremontit
aikajanalle

Screenshot from the Astetta alemmas website. www.astettaalemmas.fi/saastovinkit

Website traffic 4 October 2022-30 April 2023

Website traffic data for the whole Down a Degree website (including website traffic in the Eng-
lish and Swedish versions):

e 60,936 users

e 81,719 sessions

e 496 page views

e 3.62 pages/session

e min. 10 s average session time

e 15.78 immediate exit rate

o 88.2% vs 11.8% new visitors vs returning visitors

Page views of the language versions and campaign pages:
e English page 7,126 page views
e Swedish page 8,570 page views
e  Electricity miser’s Christmas page 24,537 page views
e Energy renovations page 1,107 page views

Five most read saving tips in the online service:
e Better preparedness for the cold — 3,961 page views
e Better scheduling — 3,924 page views
e Lower room temperature — 3,837 page views
e Better monitoring — 3,226 page views
e More economical electric heating — 2,579 page views
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Development of visitor traffic in the period from 4 October 2022 to 30 April 2023.

Five most common sources of traffic to the Down a Degree website in the period 4 October

2022-30 April 2023.

Traffic source Number of users Share of visitors % (esti-
mate)

Direct traffic to the site 22,534 34.6

Google search engine 11,885 18.6

Google advertising 9,282 24.3

hs.fi 4,750 7.8

foreca.fi 1,672 2.6

Five most used search terms to reach the Down a Degree website in the period 4 October
2022-30 April 2023. Source: Google Search Console.

Most popular searches Views Clicks
Eurooppa energiakriisi 124,168 978
European energy crisis 6,853 40
Energiasaa 4,684 107
Astetta alemmas (different 2,100 1,280
spellings and inflectional

forms)

eurooppalainen energiakriisi | 1,422 102
apua hatatilanteeseen
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22 Journalistic visibility of the campaign

The media followed and provided diverse background information on the effects of the Russian
war of aggression on the energy situation in Finland and Europe from the very beginning of the
war. Since spring 2022, there have been more than 15,000 media hits related to the energy cri-
sis.

Venajan hydkkays YLE 24.2.
v . . === HS 22.6.
Hyokkdys alkoi monesta Kansainvilinen energiajirjestd
YLE33. | ilmansuunnasta kehottaa Eurooppaa varautumaan
[Energian hinta voi nousta Suomessa Vendjin k_imsu\'irmntnydelllseen
dllistyttiviin lukemiin jos Vendja- Venadjd on aloittanut hyokkayksen Ukrainaan. Hyokkays on alkanut tyrehtymiseen
kytkdksista riuhtaistaan irti hetkessd — | | Useista suunnista. Ukrainan rajavartioston mukaan Venajan R
Ivitimme, miti seurauksia siteiden pititoimenpiteiti kaasun kysyinan vahentimiseksi

Se! i Joukkoja on tunkeutunut rajan yli T3ernihivin, Sumyn, Harkovan ja . R N
katkaisemisesta ol Luhanskin alueilla Energiavirasto ja Motiva 24.5.

Sahkdn korkea hinta ja
energiansaastitarve nakyvat

Venajalta katkennut tuonti nakyy jo |  |kuluttajien encrgiancuvonnassa

Taloussanomat 16.5.

Energiavirasto 4.3.

sahkon hinnassa ; pitavary
Aiankohtaista energian monia séhkin saatavuutta heikentévia asicita,
huoltovarmuudesta Venzj3 katkais| e L P . Lﬂlka‘pwta:at h;n@n korkear‘v‘alavaKnm‘lalssEn
sihkon hinta oli moninkertaistunut vuodentakaisesta. evalia kesd a”'eez‘:':ﬂ una. K ‘Sa‘;" "
EIICVQIGV['QS\OQI\ on tullut k\{sﬂh‘]a energian v ' -
josta S vastaa kotitalouksien energiakustannukset kohoavat
. o o nopeasti. Kuluttajien huoli nékyy
kuitenkin Huoltovarmuuskeskus lous | Energia HS 20.5. ataonalisest kutaen
Huoltovarmuuskeskuksen mukaan energian s e 3 s energianeuvonnassa, mista kysytaan nyt ohjeita
huotorarmus on suomessa vt soie. || VETAjdn energia loppuu ja ’ IS fesEn
Hiirictilanteissa séhkd- ja 2 energlansaetctn.
e SUOMalainen tuntee nopean —
e tnergis 6.
pitamaan ennallaan mahdollisimman pitkaan muutoksen kukkarossaan - Niin
b voivat vaikuttaa - O 1 '3 o L .
’ 2 : Ensi on -
Jo energian keyttjien kustannuiksiin kotitalouksia neuvotaan onst & ! :
P . . ja energiasta tulee
Sitra 22.3. saastamaan energiaaja lJOlttO‘ pulaa, ennakoivat turveyrittaji ja
Nelja ] giakriisin v aineita Huoltovarmuuskeskus
Susematla o muula Eurcopall vo o1 pajon apittavsa slem ) . o
tuoroessa joidaan, of Energian hinnat ovat olleet nousussa jo pidempaan. ja Venijin sahkén hinnan nousun on jo huomannut suurin 0sa suomalaisista,
it silikén ja kaasun tuonnin loppuminen lisd hintapainetta. Moni on maalaillut uhkakuvia, etta ensi talvesta tulee vaikea.
Tur 13)a toivoo, etta turpeen suhteen tehtaisiin viela
konkreettisia padtoksia.

Content related to households and consumers increased, as the price of transport fuels
rose to a record high in the summer and the price of electricity also began to rise towards the
summer. An exceptional number of energy-saving tips were published in the middle of the
summer. The first information about the launch of the social energy saving campaign was pub-
lished in mid-July in an interview with Minister Mika Lintil3°. The minister’s visible support
throughout the autumn strengthened the social impact and significance of the campaign.

The media wrote about and became interested in energy saving already in the summer,
and Motiva’s experts and communications responded to numerous media requests for infor-
mation in the middle of the summer. Motiva’s media monitoring generated more than 200 me-
dia hits in June—July, which is an exceptional amount for the summer season.

% https://www.is.fi/politiikka/art-2000008943826.html
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Energy topics, energy price and energy-saving tips became media topics already in the summer of
2022. Plans for the preparation of the energy saving campaign also ended up in the newspapers in

the summer.

The Down a Degree energy saving campaign’s own media monitoring started on 1 August
2022 and, by the end of May 2023, the campaign was present in 999 pieces of media content
with a calculated reach of 689 million. The biggest visibility peaks coincided with the launch of
the campaign in August and the actual start of the campaign during the Energy Saving Week,
which began on 10 October.
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Media hits 1 August 2022-31 May 2023. A total of 999 hits from 237 sources with keywords Astetta
alemmas -energiansddstékampanja (Down a Degree energy saving campaign).
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Sources that produced the most hits 1 August 2022—-31 May 2023.
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Extensive media coverage was central in conveying the campaign’s core messages to Finns.
Although the rise in the price of energy as well as the increased concern about the sufficiency of
electricity at the end of 2022 were heavily in the headlines, the media dealt with the energy
saving campaign and energy saving mainly in a positive or at least neutral tone. The editors uti-
lised the competence of experts and energy advisers who are familiar with household energy
saving and published practical saving tips. Motiva’s experts and communications alone had
nearly four hundred reported media contacts between mid-April and the end of 2022.

At the University of Helsinki, a thesis is being prepared for the Master’s Programme in En-
vironmental Change and Global Sustainability on the role of media in the energy crisis and the
Down a Degree campaign.’® An analysis of online news media between October and December
2022 shows that the most visible individual framework for dealing with the energy crisis is the
economic perspective which, combined with personality, responsibility and health aspects, has
brought variability and increased interest from various interest groups in the topic. Energy sav-
ing communications in the crisis involve opportunities and risks related to, for example, the fact
that, despite the austerity measures, the high price causes problems. In a campaign for the
whole nation, the demonstration of joint responsibility and solidarity was important, but visibil-
ity was also given to dramatic and atypical cases that did not fit as common examples. Based on
the media analysis, Finns appeared as heroes and adventurers, but also as victims, sufferers and
fanatics.

23 The campaign in social media

The idea was also to make the Down a Degree campaign strongly visible in social media, where
a multi-channel approach was chosen. The channels selected were the Facebook and Instagram
accounts of the Asiaa energiasta consumer advisory service maintained by Motiva as well as the
Twitter account of the Energy Saving Week. Using existing accounts was seen as a more effec-
tive measure than setting up new accounts, as they already had a well-established follower base
that could now be expanded. This made it possible to reach more people faster than by setting
up entirely new campaign accounts.

On each of the campaign’s three accounts, Facebook, Instagram and Twitter, around one
hundred relevant pieces of content were published during the campaign. Contents on the topic
on social media were also produced by partners, the media and individual citizens, and the
hashtag #astettaalemmas has had more than a thousand mentions on both Instagram and Fa-
cebook. The content on the Twitter account content received over 127,000 views.

In Meta’s channels, Facebook and Instagram, the campaign’s visibility was increased with
advertising. With the help of marketing, the coverage of the content in these channels in-
creased to 5.4 million, and the number of paid views for the content reached more than 11 mil-
lion. The good results of the paid content of Meta’s channels were improved by the fact that

10 Nurmi, A. (2023) Media response to a nationwide energy-saving campaign: Astetta alemmas in the
Finnish online news media. Master’s thesis. Master’s Programme in Environmental Change and
Global Sustainability, University of Helsinki. https://helda.helsinki.fi/handle/10138/17738
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Meta, as part of its own social responsibility, donated almost EUR 19,000 of advertising credits
to the campaign in pro bono cooperation for use in January—March 2023.

In addition to the above-mentioned channels, Motiva’s YouTube channel was used to pub-
lish and broadcast the campaign’s videos. A total of 16 videos were published on YouTube, the
most popular of which was the campaign presentation video released in October, which re-
ceived a total of almost 4,700 views.

The idea was to ensure that Down a Degree was visible not only in its own channels but al-
so in the content of the channels of different influencers. Therefore, the message was spread on
TikTok with the help of the partner Sakea. On TikTok, the first influencer collaboration cam-
paign, launched in December 2022, focused on reducing shower time, and the second cam-
paign, in January 2023, challenged influencers to find as many home electronics devices in their
homes as possible that can be unplugged from the electrical outlet. In total, the six videos of the
two campaigns received more than 1,500,000 views, nearly 12,000 likes and approximately
3,400 clicks to the campaign site.

The second influencer cooperation in the campaign was carried out during the campaign
phase A more energy-efficient home in the spring, when cooperation with the Mom of Finland
community, which operates on an online platform and social media, took place from March to
May. The cooperation included content on social media, an article on the website and four live
discussions posted on social media. The topics of the discussions included influencing energy
issues in housing companies, the long-term plan for a detached house, clean and energy-
efficient home equipment and sustainable cottages. The live videos and their complete record-
ings and shorter versions received a total of more than 70,000 downloads, the most popular
topic being sustainable cottages. Mom of Finland’s collaborative content on Instagram and Fa-
cebook received a total of 180,000 views.

KAMPANJAT YHTEENSA

TikTok

KATSELUKERRAT: 1 544K
TYKKAYKSET: 11908
KOMMENTIT: 169
TALLENNUKSET: 385
KLIKIT: 3378

@tiktok

Make Your Day

Results of the TikTok campaign for young people. Source: Sakea.
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A Twitter post related to the launch of the campaign on 10 October 2022 from the campaign’s own
account and a highlight related to the Christmas campaign on 29 November 2022 from the energy
advice service’s Asiaa energiasta Instagram account handed over for the campaign’s use.

24 Advertising and marketing

The idea was also to make the Down a Degree campaign widely visible in various media’s adver-
tising spaces: in printed, digital and outdoor advertising as well as on radio channels. In addition
to these, significant advertising spaces included the digital screens of sports halls and universi-
ties of applied sciences.

It was especially noteworthy that many operators offered their advertising spaces either
pro bono or with very good discounts, as it was a socially important campaign. Significant pro
bono cooperation agreements included, in particular, Yle, Helsinki Region Transport (HSL) and
Outdoor Finland — Suomen Ulkomainosliitto, through which the campaign received free visibility
on television, in public transport in the Helsinki Metropolitan Area and in a wide range of out-
door advertising spaces all over Finland.

The versatile marketing visibility ensured that the campaign received national coverage
and met different target groups in several different channels, with a message suitable for each
advertising space and its target group. A total of 125 advertisements were published in the
printed media, the campaign was visible in more than 20 different solutions on digital plat-
forms, advertisements were heard on the radio on more than 30 channels, and outdoor or dis-
play advertisements were presented by more than ten actors.

The total amount spent on advertising spaces exceeded EUR 150,000 but, due to signifi-
cant discounts and pro bono collaborations, the actual value was many times higher.

The overall target figure for the campaign’s marketing was significant, and it can be esti-
mated that it reached every Finn at least once. The two front page and digital advertising cam-
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paigns in Helsingin Sanomat alone (28 October 2022 and 11 January 2023) reached an estimat-
ed 1.9 million Finns at once.

HELSINGIN SANOMAT

Valitse astetta
parempi ajoitus
sahkonkaytolle

_

Jotta energiaa
riittaa meille kaikille.

ASTETTA O

Lisaa saastovinkkeja > ALEMMAS

Screenshot of the www.hs.fi front page on 28 October 2022.

25 International visibility

The international visibility of the campaign has been surprisingly and delightfully good. Finland’s
actions in energy matters as a neighbour of Russia were of interest to international media al-
ready in the summer. The international media were given interviews not only about the cam-
paign itself, but also about the measures that were recommended to citizens. Naturally, Finns’
sauna habits and the related saving methods were of particular interest.
Interviews and responses to requests for information were given during the campaign to

the following major international media, among others:

e BBC Worldwide Radio

e New York Times (United States)

e iNews (United Kingdom)
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e Sveriges Television, SVT (Sweden)
e AshaTV (Japan)
e El Pais (Spain)

In addition, the campaign has been presented in numerous international contexts, espe-
cially at various international meetings in the energy sector.

In the spring of 2023, an agreement was made on participation in a collaborative group ini-
tiated and guided by the IEA to share lessons learned and compare successes from energy-
saving campaigns in different countries. At the time of writing, the work has only just begun,
and results are expected by the end of the year.

As an example of the international visibility of the Down a Degree campaign, the New York
Times reported on 1 November 2022 on energy-saving measures in Europe:

‘The Finnish government introduced a “Down a degree” campaign to get over 95 percent of
households to save energy. ... And in a country where there are three million saunas for 5.5 mil-
lion people, the campaign urged people to take fewer, shorter and cooler heat baths by turning
down the temperature to 185 degrees from 212. It also encouraged people — without offering
advice on whether or not to stick with the customary nudity — to take saunas with others in-
stead of alone. Two weeks into the campaign, 723 companies, individuals and organizations had
signed up as “campaign partners” and listed their energy-saving techniques on the website.’
https://www.nytimes.com/2022/11/01/business/europe-enerqgy-crisis.html?smid=url-share
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s Campaign partnership — responsibility and energy
actions

The Down a Degree campaign aimed to reach all Finns and commit everyone to doing energy
actions at home, in leisure time, in traffic and at work. Early in the campaign’s composition
phase, Motiva presented the opportunity to use existing networks as well as an established en-
ergy saving campaign with ready-made operating models in order to implement the campaign
as widely as possible with the help of various actors.

Motiva has experience of good cooperation in energy efficiency agreements with more
than 700 contracting companies and their more than 7,000 locations as well as 130 municipali-
ties and joint municipal authorities. The network of regional energy advisers covering mainland
Finland and Motiva were allocated additional resources from the campaign for enhanced ener-
gy advice for households and housing companies, and it was sensible to also direct measures to
the activation of regional actors. Other campaign messengers included several other Motiva
cooperation projects, which are being implemented with, for example, the Energy Authority,
the Ministry of Economic Affairs and Employment and the Ministry of the Environment.

Motiva and the campaign financiers were invited to dozens of events during the autumn
and winter to talk about the Down a Degree campaign and energy saving. Presentations were
made, for example, to the municipalities’” indoor air network, the Hinku network, customer ser-
vice managers and financial managers of energy companies and actors that have joined energy
efficiency agreements. The campaign attracted interest and requests to speak in foreign net-
works as well.

Offering a campaign partnership to Finnish companies, communities and organisations
made the Down a Degree campaign common to individuals and organisations. During the au-
tumn, consumers became concerned about the fact that energy saving is expected only from
households, but the partnerships allowed organisations to highlight their own contribution to
the effort. The partnerships were not only a demonstration of solidarity but also a commitment
to energy saving for those who signed up for the campaign.

At the invitation and under the leadership of Minister of Economic Affairs and Employ-
ment Mika Lintila, two discussions were held in the autumn, one of which was addressed to the
business community and companies and the other to interest organisations, municipalities and
other central stakeholders. The aim was to engage a wide range of societal actors in the austeri-
ty measures as well as to share and exchange ideas around the energy crisis. Minister Lintila
acted as a strong messenger between the campaign and the business community and munici-
palities and significantly promoted the participation of various actors in the joint effort.

The extent and activity of the partner network as a messenger can be seen not only as a
key factor in the success of the campaign, but also as a Finnish peculiarity that has been noticed
around the world. In Finland, there is exceptionally good mutual trust and interaction between
the ministries, agencies and the business community, which also served as a foundation for
campaign work.
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Registration of campaign partners started in the early autumn on Motiva’s Energy Saving
Week site and from 4 October 2022 onwards on the campaign website at
www.astettaalemmas.fi. Companies, municipalities, state government organisations, educa-

tional institutions, housing companies, associations and other communities joined in. Some pri-
vate households also signed up. The final number of partners at the end of April 2023 was 885
organisations, 865 of which had registered in 2022.

ASTETTA O

ALEMMAS

® Kunta/kuntayhtyma @ Yritykset Energiayhtiot Asunto Oy/Kiinteisto Oy @ Jarjestot, liitot
® Oppilaitokset @ Valtionhallinto @ Yksityistaloudet @ Muut yhteisot

A wide range of organisations,
companies and communities were invited and registered as campaign partners. The total number of
partners was 885.

31 Partner energy actions and campaigns

As a demonstration of solidarity, campaign partners were also required to take concrete
measures alongside communications. A total of more than 1,600 measures were reported.

ASTETTA O
ALEMMAS
kpl
@ Tiedottaminen @ Ilmanvaihto, ilmasteinti Sisalampatila Lammitys, lammityksen ohjaus

@ Valaistus @ Tuotanto/prosessi Muut toimenpiteet

The campaign partners reported a total of 1,637 energy actions. At the forefront of organisations’

own energy-saving measures were measures related to indoor temperature, lighting, ventilation and
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air conditioning. The list of partners and the reported energy actions are listed in the appendix to the

report.

Municipalities became actively involved in the Down a Degree campaign. By the end of
January 2023, 119 municipalities (75% of the population) were involved, 76 of which had joined
the Energy Efficiency Agreement for Municipalities (over 70% of the population). In addition,
there were joint municipal authorities and municipal subsidiaries involved. By the end of Janu-
ary, municipalities had reported a total of 410 energy-saving measures on the campaign web-
site. Most common were actions related to communications (27.3% of the measures), which
included both instructing personnel and guiding and encouraging residents to participate in the
campaign. The most important energy-saving measures by municipalities were lowering the
indoor temperature, lighting control and various adjustments (ventilation, heating). (Source:
Association of Finnish Municipalities.)

Toimenpide Maara Osuus
Kuntalaisten neuvonta ym. 62 15,1 %
Sisalampotila 56 13,7 %
Henkildston ohjeistus ym. 52 12,7 %
Valaistus 45 11,0 %
IV-saadét 35 8,5 %
Muu toimenpide 31 7,6 %
Lammityksen sdadét 27 6,6 %
Investoinnit ja hankinnat 27 6,6 %
Muut ET ja UE-toimet 21 51 %
Kulutusseuranta 20 4,9 %
Uimabhalli 17 41 %
Liikenne ja liikkkuminen, etatyo 12 2,9 %
Veden kaytto 5 1,2 %
YHTEENSA 410 100,0 %

Measures taken by municipalities in the Down a Degree campaign by 20 January 2023. Source: Asso-

ciation of Finnish Municipalities.

Many campaign partners launched their own energy saving campaigns resulting in signifi-
cant energy savings. Based on the feedback received, the participants have found and adopted
new energy-saving and economically sensible operating models that will remain permanent.

Finnish Energy and energy companies were eager messengers and actively participated in
the campaign. More than 70 energy companies participated in the campaign. Finnish Energy
was one of the notable partners in the field, producing content to be shared with other partners
in the campaign, such as videos, press releases and figures on energy savings.
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Case Senaatti

Senaatti-konserni aloitti syksylla 2022 laajan
energiansaastéohjelman valtion kiinteistoissa. Sen (B sznaam
tavoite oli vahentaa kiinteistdjen energiankayttoa viisi
prosenttia, normaalin noin prosentin luockkaa olevan
energiatehokkuustavoitteen sijaan. Siistetdin

yhdessd
Osana ohjelmaa kerattiin ideoita konsernin asiakkailta, R
Jjotka lahettivatkin jo loppuvuoden aikana lahes 10 000
ideaa saastokohteista. Ohjelmasta saatiin hyvia tuloksia
ja merkittavaa saastoa, ja monista sen saastotoimista
tuli osa Senaatin normaalia toimintaa.

Léhde: Senaatti-konsernin yhteiskuntavastuuraportti 2022

Case Aalto-yliopisto

Saavutettu Sl o
. o Lokakuussa 2022 Aalto-yliopisto kertoi, etta se
energiansaasto tavoittele 15 prosentin energiansaastoa 12 kuukauden
7 kuukauden aikana aikana, verrattuna edellisen vuoden lukemiin.

Suurimmat saastétoimenpiteet kohdistuivat

9,35 % rakennuksiin, mutta myés niiden kayttajien toimiin
haluttiin kiinnittad huomiota. Yliopisto kerasi yhteisolta
vinkkeja energiasyopdistd, mika mahdollisti uusien
energiansaastokohteiden I6ytamisen.

Toukokuussa 2023 yliopisto uutisoi, etta se on jo
15 % saavuttanut yli 9 % kokonaisenergiansaaston 12
. . . kuukauden tavoitteestaan.
Saastotavoite 12kk aikana
Lahde: Aalto-yliopiston tiedotteet 10.10-2022 ja 12.5.2023.

Case SRV

Rakennusyhtio SRV ilmoitti lokakuussa 2022
liittyvansa Astetta alemmas kampanjaan
kaynnistamalla merkittavat energiansaastotoimet
tyomaillaan. Sen tavoitteena oli yli 10 prosentin
vahennys lammityksen energiankulutukseen.

Lahde: SRV:n tiedote 6.10.2022.

Case Espoon asunnot

Espoon suurin vuokra-asuntojen tarjoaja Espoon
asunnot haastoi mukaan yli 30 000 asukastaan
jarjestamalla kiinteistéjen valisen Suurin pudottaja -
kilpailun.

Kilpailussa oli kaksi sarjaa, lampé ja sahko, joissa
kilpailivat automaattisesti kaikki Espoon Asuntojen
kiinteistot. Siind mitattiin sdastetty energia kunkin
Sl P el oy kiinteiston osalta vertailujakson 1.11.2021-30.4.2022 ja

kilpailujakson 1.11.2022-30.4.2023 valinen erotus
kilovattitunteina.

Lahde: Espoon asuntojen verkkosivut

Examples of campaign partners’ own energy-saving campaigns.

Several partners also contacted Motiva and wished for more intensive cooperation, for ex-
ample, on energy saving related content. Such cooperation took place, for example, with the
electronics retail chain Gigantti, the Finnish Olympic Committee, Digita, Green Building Council
Finland, Kojamo and Lujakoti. On the organisation side, the Finnish National Rescue Association
(SPEK), Sisailmayhdistys and the Consumer Union’s Havikkifoorumi were key partners and dis-
tributors of the message.
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Lihasten lampo ylos.
Salissa aste alas.

-+ ASTETTA £
4 v ALEMMAS

03.10.2022 | OLYMPIAKOMITEA | TIEDOTE

Urheilun suositukset
energiansaiastoon

Energiakriisi eli energian hinnan ja saatavuuden ongelmat haastavat koko yhteiskuntaa Suomessa ja
koko Euroopassa. Kansallisen Astetta alemmas -energiansadstokampanjan avulla varmistetaan,
ettd energiaa riittad kaikkeen tarpeelliseen. Suomen Olympiakomitea on mukana kampanjassa ja

haastaa mukaan kaikki liikunnan ja urheilun toimijat.

Screenshot. Finnish Olympic Committee press release 3 October 2022.

Tummennettus mainos vol kuluittaa jopa 14 prosenttia vihemman s3hksa. (Gigantti Oy)

Gigantti tummentaa mainoksiaan -
Energiansaisto ulottuu mainosten lisdksi

myymaloihin ja vihentaa myos kuluttajien
sahkoélaskua

£ NinJ v I3

Gigantti jatkaa giansadstd itaan kaikkia mainoksiaan 20

prosentilla. Tdmé voi laskea mainosten kuluttamaa sdhkén madrad jopa 14

prosentilla. Samalla Suemen suurin oniikkaketju haluaa |

muita yrityksid ja toimijoita huomioimaan arjessa piilevit mahdollisuudet
dmiseksi. Nyt tehtavat toi i avat jatkumoa aiemmille
sahkdnsddstotoimille, kuten LED-valaistukseen siirtymiseen Gigantti Oy:n

myymaldissd. Lisdd energiasddstatoimia Gigantti julkaisee 10.10. kiynnistyvin,

sahkbnsé

valtakunnallisen Astetta alemmas -kampanjan mybtd, jossa se on yhtend

kumppanina.

Screenshot. Gigantti press release 23 September 2022.
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32 Communication and material support for campaign partners

To ensure parallel campaign communication, campaign partners were kept closely informed of
campaign progress and phases. Partners were provided with the Perjantaiposti newsletter
weekly until the end of February 2023 and every other week thereafter until the beginning of
May. The newsletter was published a total of 21 times, and it included the latest campaign
news, information on the energy situation and the progress of energy saving, content and mate-
rial tips and partner presentations.

The newsletter was received by up to nearly a thousand recipients, and the average num-
ber of subscribers for the whole period was nearly 800. The newsletter reached a much wider
partner audience than the number of subscribers, as it was also forwarded within the organisa-
tions. The average open rate (OR) for the newsletter was 47%, and the average open to click-
through rate (OCTR) was 40%.

In the newsletter and on the campaign site, a link to the campaign’s material bank was
shared, from which a total of more than 150 files could be downloaded during the campaign to
support campaign communications. The material bank offered, for example, logos, campaign
images and videos, ready-made image and text materials for websites and social media and
printable lists of tips for housing companies and educational institutions, for example. Material
was available in Finnish, Swedish and English. More than 800 subscribers registered as users of
the material bank.

Printable materials were available separately on request from the campaign coordinator.
Most requests came from organisations’ magazines, which were given access to photos from
the campaign.

In addition, the campaign coordinator opened the campaign’s own e-mailbox kampan-
jat@motiva.fi, to which people could send requests, greetings and questions to responsible per-
sons in the campaign. The e-mailbox was monitored daily.
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Screenshot. Perjantaiposti newsletter, 28 October 2022 (part).

30



» Energy advice to support the campaign and citizens

Free energy advice for households and housing companies, funded by the Energy Authority, is
provided by Motiva nationwide and by regional energy advisers throughout mainland Finland.
Energy efficiency advice related to housing is provided, for example, on heating method solu-
tions and heating mode changes, renewable energy and solar electricity, renovations and pro-
curements that improve energy efficiency and the use and saving of electricity in the home. The
forms of advice include various advice and information events, trainings and webinars, personal
advice by telephone or e-mail and the production and distribution of advice and communication
materials. The advisory services cooperate with organisations, energy companies and educa-
tional institutions, for example.

The impact of the war of aggression on the energy situation and the rise in the price of en-
ergy were already reflected in the demand for energy advice in spring 2022.%* In April, the Ener-
gy Authority made a decision to allocate additional funding to energy advisory services due to
increased need. In May, preparations were made for updating the joint action plans of the En-
ergy Authority, Motiva and regional energy advisers and for the opportunity to participate in
the energy saving campaign prepared by the state government.

F
(@) SEURAA
ASTETTA WV Jotta energiaa riittaa KULUTUSTA v

ALEMMAS meille kaikille. JA TOIMI
ALENNA KAYTA LAMPOPUMPPUA
REILUSTI ENERGIATEHOKKAASTI,
LAMPOTILAA POLTA KUIVAA PUUTA
HUONEISTA, SAUNO  ¢¢¢ TASAA
JOISSA El RIPEASTI SAHKON
OLESKELLA 70-80 °C |]j] KAYTTOA

AJA TALOUDELLISESTI LYHENNA SULIJE

JA VAIN VALTTAMATON SUIHKU- cee SAHKO-

N AIKAA SINN L ATTEET i

Lisdd energiansiistdévinkkeji: astettaalemmas.fi

The first version of the energy advisory tips card was published in early March 2022, and in the au-

tumn, it was reworked into a Down a Degree card for campaign partners.

11 Energy Authority and Motiva: https://energiavirasto.fi/-/sahkon-korkea-hinta-ja-
energiansaastotarve-nakyvat-kuluttajien-energianeuvonnassa
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41 Energy advisers as Down a Degree ambassadors

From the planning stage, Motiva’s national advice service and regional energy advisers acted as
support for the Down a Degree campaign. In addition to advisory activities, regional energy ad-
visers ensured that information about the campaign phases and messages reached stakeholders
and supported various organisations and communities in participating and implementing their
own campaign measures.

The annual networking and training days (14-15 June 2022) focused on the preparation of
the autumn’s measures. A wide range of stakeholders were invited to participate in the work-
shop to launch the planning of the citizens’ campaign. Despite the short notice, there were
more than 50 participants from 30 organisations in total.

Motiva’s national anniversary of energy advice focused on examining the energy situation
and its impacts on households as well as marketing the campaign to stakeholders. The event
was held in Helsinki on 22 September 2022, and the studio discussion was also followed at pro-
vincial events organised by regional energy advisers (15 pcs).

During the autumn, regional advisers organised or participated as invited guests in about
260 events with the Down a Degree campaign and energy saving as topics. Cooperation was
carried out with organisations, energy companies, municipalities and educational institutions. In
addition, energy advisers assisted regional and local media in energy-related content.

42  Energy advice demand peak in August-September

The worrying energy news of spring and winter 2022 first appeared in the energy advice service
as an increased interest in small-scale production of solar power. Many of the requests for ad-
vice concerned systems installed in detached houses. As electricity became more expensive in
the summer and autumn, most of the advice concerned saving methods, such as indoor tem-
perature and operational issues, as well as enquiries related to the price of energy or electricity
contracts in general. Not all contacts included actual requests for advice, but consumers also
addressed their concerns about higher energy prices, the security of supply and uncertainties
related to subsidies.

In 2022, Motiva and the regional energy advisers reported a total of more than 3,000 per-
sonal advisory contacts, including 1,900 in the second half of the year. The demand for personal
advice doubled or even tripled in various parts of Finland. In Motiva’s national energy advisory
service, 40% of the 1,650 advice requests received in 2022 came in August-September. The en-
ergy saving estimate for the personal advice is approximately 11,300 MWh/year, which corre-
sponds to the annual electricity consumption of slightly under 500 electrically heated detached
houses. The estimate is calculated based on a survey of people who have received advice.

Motiva, which provides advice nationwide, put rapid energy-saving measures at the fore-
front of communications and advice in March 2022 and published recommendations for energy-
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saving measures on its website? in April 2022. The number of visitors to Motiva’s main online
service’s Home and household content!?® was 630,000, more than double the previous year’s
number. The detached house heating comparison calculator!4, which was maintained as a sepa-
rate service, attracted 41,000 users, an increase of more than a third from the previous year.
The energy advice service’s Asiaa energiasta newsletter for households and Asiaa energiasta
accounts on social media were harnessed to support the Down a Degree campaign and share
content. The newsletter was sent to subscribers on a monthly basis throughout the heating sea-
son. The number of subscribers to the newsletter is over 4,000.

12 Energy saving is preparation:

https://www.motiva.fi/koti ja asuminen/energiansaasto on varautumista

13 Motiva, Home and household: https://www.motiva.fi/koti ja_asuminen

14 Detached house heating comparison calculator: https://lammitysvertailu.eneuvonta.fi/
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s How Finns saved — achieving the campaign goals

The aim of the Down a Degree campaign was to get 95% of Finns to save energy. According to
the Government’s Citizen’s Pulse survey'®, an average of 87% of Finns took energy-saving
measures in the winter season from September 2022 to April 2023. The highest number of en-
ergy-saving measures were taken at the turn of December—January and after that, when as
many as 91% of Finns took energy-saving actions. The campaign fell slightly behind the goal, but
the original campaign goal of 75% was clearly exceeded?®.

Oletko tehnyt energiansdastdtoimia viimeisen kuukauden aikana?
100 %

91%
90% 26 9% 87.% 88 % 89 % ° 89 %

86 % 83 %
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2022 vko 36 2022 vko 40 2022 vko 45 2022 vko 49 2023 vko3  2023vko7 2023 vko 12 2023 vko 17

X

Results of the Government’s Citizen’s Pulse survey from September 2022 to April 2023. The highest
number of energy-saving actions were taken by citizens at the turn of December—January and after
that (91%). Sources: https://valtioneuvosto.fi/en/current-issues/citizens-pulse

The most popular energy-saving actions were reducing the use of electrical appliances,
lowering home temperatures and shortening shower times. Reducing the use of electric saunas
was also a popular energy-saving action.

15 Source: https://valtioneuvosto.fi/en/current-issues/citizens-pulse
16 Source: https://www.motiva.fi/ajankohtaista/tiedotteet/2022/astetta_alemmas_-
_energiaa_saastaen_kohti_talvea.18983.news
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The second objective was to get households to cut their electricity consumption by 5%
during peak consumption hours in order to reduce the risk of power shortages. This objective
was the same as in the European Union’s regulation on an emergency intervention to address
high energy prices. This regulation was intended to determine the peak hours of electricity con-
sumption during the winter season and implement measures to reduce electricity consumption
during these hours by at least 5%. In Finland, the peak consumption times were determined to
be on weekdays at 8:00-10:00 and 17:00-20:00.

Compared to the previous year alone (2021), electricity consumption during peak hours
decreased by about 8% compared to the situation without the implementation of electricity
saving measures.” Electricity consumption during peak hours decreased by up to 12-13% com-
pared to the long-term average in 2017-2021, taking temperature into account. The biggest
consumption reduction at the hourly level was approx. 1,900 MW (-14.6%) during week 508,

Joulukuussa tuntikulutus vaheni eniten juuri silloin, kun markkinatilanne oli kirein eli viikolla 50, kun seka
Suomessa ettd Ruotsissa oli korkea kulutus samaan aikaan, kun Ruotsin ydinvoimaa oli huollossa.

MW

Lampétilakorjattu kulutusvahennys Suomessa, toteutunut kulutus (sininen) ja mallinnettu (punainen)
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Actual hourly consumption (MW) on the blue curve compared to consumption taking temperature
into account (2017-2021) (in red). In addition, the top image has the spot price on the black curve.
The bottom image has the temperature on the black curve.

Fingrid’s electricity consumption statistics show that compared to the previous year in
(2021), consumption savings of 4,097 TWh were achieved, corresponding to average savings of
7%.

17 Fingrid, Sahkdjarjestelman toiminta talvella 2022-2023:
https://www.fingrid.fi/globalassets/dokumentit/fi/kantaverkko/sahkonsiirto/sahkojarjestelman-
toiminta-talvella-2022-2023.pdf

18 Energy Authority, Juha Teirild, data: ENTSO-E, Fingrid open data, Finnish Meteorological Institute,
Nordpool and REMIT data collected by ACER. Uusiutuvan Energian ajankohtaispdiva event, 17 Janu-
ary 2023.
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Fingrid’s electricity consumption data for winter 2022/2023.

Month Consumption 2021 Consumption 2022 | Change
GWh GWh

August 6,074 5,905 -3%

September 6,245 5,788 -7%

October 6,866 6,358 -7%

November 7,527 6,860 -9%

December 8,867 7,578 (7,978%) -10%
Consumption GWh | Consumption =~ GWh | Change
2022 2023

January 8,251 7,615 (7,862%) -5%

February 7,185 6,814 (6,833%) -5%

*Temperature-corrected consumption data in brackets.

Electricity savings accrued mainly from non-industrial consumption, especially during De-
cember. Based on data from the energy industry®?, it can be seen that non-industrial consump-
tion, such as households, agriculture and the public sector, was where the largest reductions
were made. For example, in December 2022, the savings came mainly from households and

non-industrial sectors.
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Changes in electricity consumption compared to the year before, as estimated by Finnish Energy. The
estimates make use of the industrial volume index, which explains the difference to Fingrid’s figures.

19 Finnish Energy: Electricity statistics.
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When talking about the results of the Down a Degree campaign, many people assume that
Finns naturally saved electricity because its price was so high. As the figure below shows, the
price of electricity was particularly high at the end of the year, but when the figures are com-
pared to the average consumption for 2017-2021, taking temperature into account (red curve),
it can be seen that saving electricity continued well into the spring (actual consumption on the
blue curve) although prices were no longer as high as in late 2022. In the spring, large savings
can be observed, for example, at the end of February and the beginning of March, which was
the coldest period.
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1000
14000

12000 4

10000 ]

. rw"ﬁ"}'\h' ml!‘”\ﬂ' II'",W“ "’“h'nﬁ\m "'wi W . !

;| wm £

6000 -

Ml
-
| | W Mﬂw 1\ W M M W %wy W M LM WW*“ LW /W*W

Toteutunut kulutus (sininen), lampotilan huomioiva kesklmaaramen kulutus (punainen) ja lampotila (musta. kaanteinen asteikko)

=
=
n——
=
=
=

14000 4

12000 4

il i
lw “ " l“ “ e ml' 'lb r“\ﬁ it "" h ' ' "“ W
10000 ‘ . ” F\ M
: i }IM \‘ ﬂ‘ﬂ‘ | _
6000 o ! | ' I
JN \] i M\i e/”ﬂ“ \ M m W P/"N ﬂ I I‘m
T f‘w A m / “\ i V) ‘/ﬂ ,ﬁﬂf oo o i UUUL 11\“ I \"M"“ W\
2000 1 ¢ \'J \\d’/ \ w’\f\jf\lﬂ \/ ‘ b\\/ ’|V\'W UA . W\.‘""\”w' \j ifa

Actual hourly consumption (MW) on the blue curve compared to consumption taking temperature
into account (2017-2021) (in red). In addition, the top image has the spot price on the black curve.
The bottom image has the temperature on the black curve.

During the winter, Finns saved about four terawatt hours of energy, which corresponds to
more than 80% of the electricity consumed in Helsinki in 2021.
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s Observations and lessons learnt

During and after the Down a Degree campaign, lessons learnt and observations have been regu-
larly summarised for future use and replicability. Most of the lessons learnt are applicable to
various information steering efforts of the state government and individual actors.

This national campaign could not have been put together so quickly and effectively with-
out a long-established and well-functioning basis for energy saving communications and advice.
The long-term cooperation of the Ministry of Economic Affairs and Employment, the Energy
Authority and Motiva on these themes created a unique platform and operating model under
the crisis. The Energy Authority’s proactive preparation for an increase in the demand for advice
ensured that national and regional energy advice was able to answer consumers’ questions and
reduce concerns about the change in the energy situation. Long-term improvement in energy
efficiency, one of the campaign goals, still requires constant advice and information on the right
practices and solutions.

Cooperation across sectoral and industry boundaries worked excellently, and the strategic
choice to utilise existing cooperation networks and partnerships was the right solution. This
way, everyone was engaged to carrying forward the same message, which is essential when
creating and implementing communication that concerns the whole of society. If a commitment
to conveying a common message has not been achieved, there is always a risk of the message
breaking down and different actors building their own agenda alongside the message.

The narrative of the campaign was strongly connected to the war launched by Russia and
the toughness of Finns, which made it possible to build an emotional message. The root causes
were returned to throughout the campaign, which supported various measures. Without an
emotional story, the message would have remained distant.

Public pressure for concrete action was strong since the spring, and citizens’ uncertainty
and outright distress caused congestion in all advisory channels at an early stage. Despite this, it
was possible to maintain the campaign’s direction and stick to the plans. Rapid moves and
changes in the planned core messages and the timing of the campaign would have produced a
hasty result. Good basic planning is the foundation of everything, and faith in one’s own action
plans should be preserved.

Networks and partners are an essential resource. They make it possible to multiply com-
munication channels and reachability. Here, too, it is essential to ensure that the messages and
the materials to be utilised are consistent. The campaign produced a huge amount of material
that was easily usable by partners in their own communication, and the post-analysis shows
that the message has been used exactly as it was. Adopting a sufficiently neutral but powerful
message was easy, and the completed material lowered the threshold for committing to con-
veying the message. It is worthwhile to invest in making it as easy as possible for partners to
join.

Before the start of the campaign, different target groups and the targeting of messages by,
for example, different types of housing were considered. However, it soon became clear that
the content of the campaign should be general enough to reach a wide range of Finns. Targeting
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would not have been possible from the perspective of the busy schedule and, on the other
hand, from the perspective of resources. The time to take different target groups into account
would be after the crisis. The campaign messages were tested before they were published in
order to ensure that they were understandable and enticing. The results of the testing showed
that understanding consumption flexibility was difficult for consumers and the related message
was the most ineffective, especially in the early stages. As the campaign progressed, this mes-
sage was clarified. Testing in advance is definitely worthwhile to achieve the best possible re-
sult.

Ensuring the sufficiency of resources is absolutely essential. Human resources and working
time must be allocated to operational activities well in advance, in addition to any financial
marketing efforts. Sudden changes and preparing for changing situations require human re-
sources, in particular. It is advisable to divide the responsibilities and appoint the responsible
persons at the very beginning. In this way, the operation is as efficient as possible in the event
of changes in the allocation of resources.

The media has played an important role during the campaign. Providing up-to-date, quick
and reliable information for the use of the media is absolutely essential. Cooperation is im-
portant, especially in the face of a crisis. The media reached a wide range of Finns, and energy-
saving tips and guidelines were widely shared by the media. It is worth investing in building
good media cooperation, and good previously established media relations support cooperation.

Marketing partners also deserve special thanks. A spirit of volunteering was reflected in
the agreements and offers of media spaces that were made during the campaign. The operators
became involved either completely pro bono or at very low prices. However, marketing cooper-
ation requires active dialogue with different actors and negotiation on suitable cooperation
models. It is worth investing time in this and entering into negotiations with various advertising
and media partners in good time.

It is absolutely essential to verify the results achieved along the way. The steering group
actively considered what kind of results and figures could be used to verify the functionality of
the measures and encourage citizens and partners to continue in the spirit of volunteering. Nu-
merous ideas were on the table, including real-time monitoring of electricity saving, not all of
which could eventually be implemented. Collecting data from numerous different actors is chal-
lenging, and the statistics are not always comparable. Quite soon, however, it was decided to
set numerical savings targets, which were monitored through citizen surveys, for example. The
campaign included active communication using various savings figures and numerical results on
how the measures were progressing and what had been achieved. Results communication helps
maintain the motivation to continue and verify the results of operations.

A survey was conducted in spring 2023 among the partners who registered for the cam-
paign on the campaign’s functionality, and the feedback is encouraging. The partners men-
tioned that they had found their own genuine development targets in the promotion of energy
efficiency and saving, and they wanted to continue on the good path even after the campaign.
Providing good examples and solutions lowered the threshold for participation.

One clear challenge is to consider the role of social media in similar implementations. So-
cial media is undoubtedly an important channel for conveying messages, but the true effective-
ness of different channels is difficult to measure. The special characteristics, user profiles and
tone of the content of each channel should be researched and considered in advance. The main
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goal is not trying to appear in all possible social media channels but trying to find out where the
maximum impact can be achieved. The competition for visibility on social media is fierce, and
without pure advertising investment, it is difficult to stand out from the crowd.

Regular monitoring of the effectiveness of various marketing communications and com-
munication measures is a basic prerequisite. Only by monitoring different analyses and monitor-
ing data can conclusions be drawn about the effectiveness of different measures. The contribu-
tions should be directed to the channels and media selections that produce the best results.

Finally, it should be noted that the timing and duration of the campaign played a decisive
role. The topic attracted greatest interest from the summer until the early winter. It can be seen
from the monitoring figures that interest in the topic clearly waned after March, which was, of
course, expected. It is not advisable to stretch a campaign too long; instead, it should be raised
again when the issue is more topical again.
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7 Resources

The financiers invested a total of approximately EUR 1 million in the Down a Degree campaign.
The financiers formed a campaign steering group, to which the progress of the campaign and
the use of resources were regularly reported. A cooperation agreement was drawn up between
the financiers, specifying the extent and use of each actor’s resource. In addition, Motiva, as the
campaign coordinator, drew up separate agreements with the subscribers when needed.

ASTETTA S
ALEMMAS
[ ] l ]
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@ Valtioneuvoston kanslia @ Tyo- ja elinkeinoministeria Energiavirasto Ymparistoministerio Sitra

Distribution of funding for the Down a Degree campaign.

In addition to a separate investment decision, the Energy Authority supported the cam-
paign with the annual basic work that Motiva carries out in energy saving communications.

Separate agreements specifying delivery contents were made with subcontractors, such as
an advertising agency and media partners.

From the very beginning, a significant part of the entire financial contribution was allocat-
ed to regional counselling as well as direct counselling by Motiva. The remainder was divided
into the planning and implementation of the campaign’s creative content (Kaimana), Motiva’s
coordination and implementation work and advertising and media purchases. The rough break-
down of costs is described below.
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Distribution of the campaign budget.

The main tasks of the different entities were as follows:

Energy advice:

Direct consumer advice from both regional advisers and Motiva
Local events
Communication and regional media work

Creative design (Kaimana):

Campaign concept and creative look
Bases for marketing and promotional materials
Photography and sound work

Social media planning and moderation in the early weeks of the campaign and during the

Christmas campaign

Motiva
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Media work

Stakeholder work

Participating in events

Marketing plan

Media negotiations and purchases

Testing campaign messages

Advertisement traffic

Website and production of material content

Partner communication and activation of partner network
Steering group work

Managing the campaign office and responding to enquiries
e Overall coordination




s Heating season 2023-24

The first operating and funding period of the Down a Degree campaign ended in June 2023.
However, communications will continue through the annual basic communications and advice
of the Energy Authority and Motiva. The outlook for the upcoming heating season is better than
previously, as self-sufficiency in electricity is steadily increasing. However, it is necessary to pre-
pare for the intensification of communications in the next heating season in case the national or
international situation changes.

The campaign messages and all produced material have been designed and prepared in
such a way that they stand the test of time and can be quickly deployed for future needs, if nec-
essary. The readiness to relaunch the campaign is excellent. The promotion of energy saving
and energy efficiency as well as the need for consumption flexibility will not disappear though
the difficult energy winter has ended.

Communications for the upcoming heating season will take place around the annual Ener-
gy Saving Week in particular. Energy Saving Week has been celebrated every October in week
41 since 1986. The messages of the Down a Degree campaign will be used as the main theme of
the Energy Saving Week. Partners registered for the campaign are encouraged to join the Ener-
gy Saving Week and share energy saving messages with their own customers and stakeholders.
The partner network is reached through direct communication, which was utilised during the
crisis winter.
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Registered Down a Degree campaign partners and their reported energy actions.
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